
Request for Proposals
Procurement of Information Technology Management Services 

for the PRSA
Bid Number: PRSA 002 - 2014: PROCUREMENT - 002

Prospective service providers are invited to submit bids to provide Information Technology Management Services to 
the Ports Regulator of South Africa. The services to be provided include: • General workstation maintenance • Server 
support •  Network support •  General IT support •  Biometric system management • Website management •  Onsite 
technical support • 24-hour service line.
Bid documents may be sourced by e-mailing atiyahb@portsregulator.org 
The Ports Regulator of South Africa is committed to the provisions of the Preferential Procurement Policy Framework 
Act, 5 of 2000, Public Finance Management Act, 29 of 1999, the Broad-based Black Economic Empowerment Act, 53 of 
2003, and the Supply Chain Management Framework Act.
Proposals must be delivered at the offices of the Ports Regulator of South Africa by no later than 11:00 on 
7 July 2014, for the attention of the Supply Chain Management division. Enquiries can be directed to 
Ms Atiyah Bhabha at e-mail: atiyahb@portsregulator.org 

www.portsregulator.org 

The Ports Regulator was established under the provisions of the National 
Ports Act, 2005. Its vision is to be regarded nationally and internationally as 
a world-class institution which sets the standards for economic regulation 
in maritime ports.
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